Cincinnati Resource Phone List

Police Services

Police (Fire & Medical) Emergency — Call 911 to report a crime or situation that is life
threatening.

Police Non-Emergency - Call 765-1212 to report a crime that is not life-threatening.
Neighborhood Officer — Terri Windler - 352-3903, 269-0637

Telephone Crime Reporting Unit (TCRU) — Call 352-2960

For property crimes that are discovered after the fact such as finding your car was
broken into or vandalism of your property, you can file an official police report over the
telephone.

Drugs & Prostitution — Call 352-3715 (street corner unit) or 352-2555 (vice unit)

Gang Activity — Call 721-GANG
This is the street gang hotline to report suspected gang related activity and signs.

Guns Hotline — Call 352-GUNS to report a gun that is found.
Crime Stoppers — Call 352-3040

City Services

Public Services: Call 591-6000 (24 hrs, 7 days a week)

This is the city’s one-call number and website to request a wide variety of free public
services to deal with problems including: trash & solid waste collection, repair of a
broken street light or damaged street sign, cleanup of litter and weeds on public
property, graffiti removal, removal of an abandoned or junk car on public property, street
repair, fire hydrant repair, etc..

Health Department — Notification of neighborhood problems on PRIVATE Property
Litter/Weeds: Call 564-1750

Solid Waste (Tires, Junk Cars, etc.): Call 564-1780

Pest control (Rats, Insects, Pigeons, etc.): Call 352-2922

Buildings & Inspections
Residential structure & zoning concerns: Call 352-3275
Commercial structure & zoning concerns: Call 352-3267

Cinergy/CGE: Call 651-4182 or 1-800-543-5599 (24hrs, 7 days a week)
Use this for Issues dealing with gas and electric service, power lines, tree trimming
around power lines, and calls to locate underground utilities.

Greater Cincinnati Water Works: Call 591-7700

Use this for Issues dealing with the water service, broken water lines, and water quality
inquiries.

Social Issues

Drug/Poison Information Center: Call 558-5111

Family or Friend Drug Abuse (to report to police): Call 352-3673

Rape Crisis Hotline: Call 872-9259

Child Abuse: Call 241-KIDS

Elder Abuse/Neglect: Call 421-LIFE
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